
22nd Annual Conference

Customer & Employee 
Experience 
M a y  2 8 - 3 0 ,  2 0 1 9  |  T h e  G l o b e  a n d  M a i l  C e n t r e ,  T o r o n t o   
I g n i t e  Y o u r  C u s t o m e r  &  E m p l o y e e  E x p e r i e n c e

Join us for 3 inspiring days with industry experts 
dedicated to helping you and your organization achieve 

breakthroughs in CX and EX.
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Perry Monaco
Head of Customer 
Success | LinkedIn

Duncan Bureau
President |

Air Canada Rouge

John F. Lettieri
CEO & President |

HERO Certi�ed Burgers

25 Royal Crest Court - Suite 201
Markham ON L3R 9X4

Tel: 905-477-5544
Fax: 905-940-1278

Email: info@mycspn.com
Website: conference.mycspn.com

conference.mycspn.com

Here’s what to look forward to: 

•  A bucket-list-worthy lineup of main stage speakers will break down their pivotal
    moments in achieving CX and EX greatness
•  Leading brands will share CX and EX programs they’ve built that ignite new business 
     opportunities, expand customer relationships, and grow revenues in public and private 
    sectors 
•  Network with and learn from some of the brightest minds in your �eld – colleagues, 
    exhibitors, thought leaders
  
Don’t Miss Out: This conference is sold out every year, so register early to secure 
your seat. We promise you will DISCOVER new insights, LEARN from the best, and 
be INSPIRED to drive real change to achieve CX & EX success.


